GRAND LISBOA PALACE

MACAU

RELBAR

General Terms and Conditions:

1.

The promotional period (“Promotional Period”) of this “Meet in Style” offer (“Offer”) is valid from
now until 31 December 2025.
This Offer applies only to events with hotel check-in dates on or before 31 March 2026.
The Offer applies only to new bookings at the Grand Lisboa Palace Resort Macau during the
Promotional Period. New bookings mean meetings and events that have not been inquired
about or quoted for at Grand Lisboa Palace Resort Macau before 28 October 2025.
The Offer applies only to an Eligible Event, an Eligible Event means a meeting or event
reservation with:

a. a minimum of fifty (50) paid guestrooms for one or more nights; and

b. at least one function room with a minimum spend; and

c. a 30% deposit paid on or before 31 December 2025; and

d. the meeting or event must be executed on or before 31 March 2026.
The Offer is subject to the general terms and conditions of the event agreement.
The guestroom rate includes room only and is subject to a 10% service charge and a 5%
government tax.
The Offer applies to all Eligible Events, including bookings by travel agents and other
qualifying third parties at a commissionable rate. The Offer is not available for customers with
pre-negotiated rates or agreements, such as special corporate-rate agreements.
The Offer must be explicitly mentioned at the start of the negotiation process. It is subject to
guestroom and function room availability and cannot be used in conjunction with other
promotions. The Offer may not be available during periods of peak demand, and blackout
dates may apply.
GLP Hospitality Services Limited reserves the right of final decision to amend or terminate the
Offer and its terms and conditions without prior notice.

Master bill discount

1.

The 5% instant discount on the master bill is offered for consumed guest rooms, banquet food
and beverages, and meeting room usage charges. This benefit excludes any expenses
payable to third-party suppliers, taxes, gratuities, resort fees and service charges. All other
charges on the master account folio must be paid in full and do not qualify for the discount.

Value-added benefits

1.

Value-added benefits will be calculated based on the final bill and can be used to redeem
consumption within the function room area, including function room rental, related catering
service, and meeting and conference packages. This benefit excludes any expenses payable
to third-party suppliers, taxes, gratuities, resort fees and service charges.

Value-added benefits cannot be transferred to other bookings, and any unused benefit will be
forfeited.
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Welcome reception
1. A 30-minute welcome reception to enjoy at designated venue
Complimentary rooms

1. For every 50 rooms booked per night, 1 complimentary deluxe room night will be accorded, up
to a maximum of 20 complimentary rooms per night, per group, per hotel tower.

2. Complimentary Room will be the room with the lowest nightly rate out of all rooms booked on
the respective night.

3. Complimentary Room is subject to availability.

Complimentary suite upgrade

1. For every 25 rooms booked per night, 1 complimentary deluxe room upgrade will be accorded,
up to a maximum of 15 room upgrades per night, per group, per hotel tower.

2. Room Upgrade is to be upgraded to the next room category.

3. Room Upgrade is subject to availability.
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