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Terms and Conditions – MOP100 GLP F&B Discount Coupon 

1. The coupon can only be used at the designated restaurants at Grand Lisboa Palace:  
 The Grand Buffet, GLP Café, Eight Treasures, Kulu Kulu, Red Bowl, Chalou, Mesa, GLP Lobby Lounge, Wulao, The 

Book Lounge, Palace Garden, Zuicho, Don Alfonso 1890, La Scala del Palazzo The café La Scala del Palazzo, Hua Ting 
and BAR CARAT.  

2. The coupon must be used on or before the expiry date. 
3. The coupon is for dine-in and à la carte menu only (not applicable for alcoholic beverages, promotion dishes and 

miscellaneous products and service).  
4. The original coupon must be presented upon payment and it cannot be used in conjunction with other offers, gift cards or cash 

vouchers. 
5. The coupon is eligible for redemption upon spending MOP200 (excluding service charges). 
6. All prices (before discount) are subject to a 10% service charge and prevailing government tax. Any additional spending 

must be settled by cash, credit card or E-payment.  
7. Only one coupon can be used per table per. Bill splitting is not accepted.  
8. Any unused balance of the coupon cannot be redeemed for cash and will be forfeited. 

9. This coupon cannot be transferred, resold or exchanged for cash. 
10. The use of F&B coupon is subject to operating hours, reservation policy and seating availability of the restaurants. GLP 

accepts no liability if reservation cannot be made before the expiry date. 

 
Terms and Conditions – Grand Lisboa Palace MOP100 shopping coupon (require minimum spend MOP1,000)  

1. Shopping coupon is only applicable to the designated retail shops at Grand Lisboa Palace.  

Participating retail shops 

Individual shops  

Boss, Breitling, Brunello Cucinelli, BLING, Challenger, Choi Heong Yuen Bakery, Chong Kio 

Farmacia Chinesa, Chow Sang Sang Group, Forest Bath, Fong Un Jewellery, Garden. LM 

Wedding, HKW Health Plus GLP, Karl Lagerfeld, Koi Kei Bakery, Lo Hong Ka, Luk Fook 

Jewellery, MO&Co., NobleMart, NY8 New Yaohan (include “Kid’s Caven”, “Supermarket “and 

“Palace Gourmet”), Macau Memories, Pan Fong Bakery, Phantoms, PEAK HOUR, PEAK 

HOUR HOUSE, Your Tea, Rolex, Royal Health, Starbucks, Stecco Natura Gelaterie, Sam’s 

Workshop, The Gift Shop, Tudor, VILEBREQUIN, Weng Chon Kei Ip, Wah Sun, 180 Popcorn, 

Okashi Galleria, Vivienne Westwood, THE SHOP, whatelephant, ECCO, Nine Bird’s Nest, 

BOL and Marisco Secos Long Cheong Hong  

cdf Grand Lisboa Palace Shop Macau  

Blancpain, BOTH, Chopard, De Beers, GUCCI, Hermes (Watch), Jaeger-LeCoultre, Jimmy 

Choo, JW Anderson, KENZO, Longines, Messika, Marni, Maison Margiela, Montblanc, 

MICHAEL KORS, Moose Knuckles, Panerai, Palm Angels, Qeelin, Rene Caovilla, STUART 

WEITZMAN, Stella McCartney, TASAKI, Veja, Ulysse Nardin, cdf Beauty, Breguet, Cartier, 

Chloé, Dior Beauty, IWC, Piaget, The Ginza, Tumi, Vacheron Constantin, cdf: Co-Lab and 

cdf Sunglasses Collection.  

Entertainment  

Martial Arts Arena and AI Wonderland, GLP Arte. 

 
2. Shopping coupon must be used on or before the expiry date. 
3. Shopping coupon cannot be used to purchase pure gold and platinum products, gift vouchers, gift cards or coupons. 
4. The original shopping coupon must be presented upon payment and it cannot be used in conjunction with other offers, gift 

cards or cash vouchers.  
5. Any additional spending must be settled by cash, credit card or E-payment.  
6. Only one shopping coupon can be used per person per transaction. Bill splitting is not accepted.  
7. The use of shopping coupon is subject to product availability and operating hours of the designated shops. GLP accepts no 

liability if the shopping coupon is not used before the expiry date.  
8. The use of shopping coupon requires a minimum spending specified therein (If applicable).  
9. Any unused balance of the voucher/ coupon cannot be redeemed for cash and will be forfeited.  
10. Shopping coupon cannot be transferred, resold or exchanged for cash.  
11. This coupon is issued by and remains the property of Grand Lisboa Palace (“GLP”); it will not be accepted or replaced if lost, 

damaged or stolen.  
12. Shopping Coupon suspected of being tampered with, obtained fraudulently or unlawfully shall be invalid.  
13. You may need to provide personal information to GLP for the redemption or use of the shopping coupon. By providing your 

personal data to GLP, you consent to the processing of your personal data by GLP according to Law No.8/2005 Personal 
Data Protection Law. For further details, please read the privacy policy on https://www.grandlisboapalace.com/en/privacy-
policy.  

https://www.grandlisboapalace.com/en/privacy-policy
https://www.grandlisboapalace.com/en/privacy-policy
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14. These Terms and Conditions are governed by and construed in accordance with the laws of Macau SAR. In case of any 
discrepancy between the English and Chinese versions, the English version shall prevail.  

15. GLP reserves the right to suspend or terminate this offer and amend the terms and conditions without prior notice. In case of 
any disputes, the decision of GLP shall be final and conclusive.  

GLP refers to SJM Resorts, S.A. (“SJM”), GLP Hospitality Services Limited or other subsidiaries of SJM (“SJM Group”). 
 

Terms and Conditions – 30% Entertainment Discount Coupon 

1. This coupon is only applicable for purchasing the admission ticket of “Martial Arts Arena” and “AI Wonderland” at SJM. 

2. This coupon must be used on or before the expiry date.  

3. Only one coupon can be used per transaction, discount offer applicable for a maximum of four (4) persons. 

4. This coupon only applicable to experience the same attraction and cannot be admitted separately. 

5. The original coupon must be presented upon payment and it cannot be used in conjunction with other offers, gift cards or cash 

vouchers. 

6. Any additional spending must be settled by cash, credit card or E-payment. 

7. SJM reserves the right to suspend or terminate this offer and amend the terms and conditions without prior notice. In case of any 

disputes, the decision of SJM shall be final and conclusive. 

 
 
Terms and Conditions – Priority boarding on the shuttle bus from the Hong Kong-Zhuhai-Macao Bridge to Grand Lisboa 
Palace 

1. The priority boarding benefit is limited to the shuttle bus from the Hong Kong-Zhuhai-Macao Bridge to Grand Lisboa Palace.  
2. Passengers must present their tickets to the staff at the shuttle bus station, and they will arrange for priority boarding.  
3. Each ticket is valid for priority boarding for one person only 

 


