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Moomin Wonderful Encounter Joyous Adventure in Macau! — Promotions
Terms & Conditions

Terms and Conditions: These terms and conditions (“T&C”) govern the "Moomin Wonderful Encounter Joyous
Adventure in Macau!" Campaign ("Campaign").

Organizer: This Campaign is organized by Grand Lisboa Palace (“GLP”").

Term: The Campaign is held from 10:00 A.M. on 22" April 2024 until 10:00 P.M. on 315t August2024
("Promotion Period").

Campaign: During the Promotion Period, shopper is eligible to enjoy the privilege as follow:

4.1 Limited Time Offer
Step 1: Follow Grand Lisboa Palace Official Social Media Accounts. Include Facebook/ Instagram/ /NAT

£/ Weibo/ Wechat

Step 2: Like & Share the post of “Moomin Wonderful Encounter Joyous Adventure in Macau!” at Grand
Lisboa Palace on social media platforms, set as PUBLIC.
Step 3: Present the on-day spending receipt issued by F&B or Retail outlets of SIM Resorts (including
Grand Lisboa Palace/ Grand Lisboa/ JA Alai Oceanus):
A. Subject to availability, customer may receive one of the following offers when meeting all the
requirements above and spending MOP300 or above:
o 10% discount off at limited-time Moomin souvenir shop.
AND
o One free entry to Moomin-themed play zone - photo booth.

B. Subject to availability, customer may receive the following offers when meeting all the
requirements above and spending MOP1000 or above:
o 10% discount off at limited-time Moomin souvenir shop.
AND
o One free entry to the photo booth in the Moomin-themed play zone.
AND
o One free chance to play the Lucky Gashapon in the Moomin-themed play zone.

4.2 Hotel Guest Offer:

Present Hotel Room Key include Grand Lisboa Palace/ Palazzo Versace/ The Karl Lagerfeld/ Grand Lisboa/ Hotel
Lisboa/ Jai Alai Oceanus, guest is eligible to get 10% discount off at limited-time Moomin souvenir shop.

4.3 Moomin Souvenir Shop Shopping Offer:
Spend MOP300 or above at Moomin souvenir shop to get a free limited-edition gift of Moomin.

Present Hotel Room Key include Grand Lisboa Palace/ Palazzo Versace/ The Karl Lagerfeld/ Grand Lisboa/ Hotel
Lisboa/ Jai Alai Oceanus, guest is eligible to get 10% discount off at limited-time Moomin souvenir shop.

Redemption location: Level 1, Grand Lisboa Palace Resort Macau

1. The eligible on-day Retail Shop receipt to participate the above activities is allow to participate in other
promotions in Grand Lisboa Palace.

2. The valid receipt(s) can only be issued by the following designated shops, F&B outlets in SIM Resorts.
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3. Spending in Grand Lisboa Palace for the purpose of clause 4.1 above:
o The aggregate amounts referred to in clause 4.1 above shall be spent in one selected shops on the
same day, and valid receipts shall be issued to the Shoppers by the shops.

o The valid receipt(s) can only be issued by the following designated shops, F&B outlets, Amenities
and Exhibition in SJM Resorts:

4. During the promotion period, the eligible list of F&B and Retail outlets are as below:
Individual shops
Al Digital, Agara Macau, Bee Cheng Hiang, Boss, Breitling, Brunello Cucinelli, BLING, Challenger, Choi Heong
Yuen Bakery, Chong Kio Farmacia Chinesa, Chow Sang Group, Cloe Jewelry & Art, Flowerman , Forest Bath,
Fong Un Jewellery, Garden. LM Wedding, HKW Health Plus GLP, Karl Lagerfeld, Koi Kei Bakery, Lo Hong Ka, Luk
Fook Jewellery, MO&Co., NobleMart, NY8 New Yaohan (include “Kid’s Caven”, “Supermarket “and “Palace
Gourmet”), Macau Memories, Pan Fong Bakery, Phantoms, Papery, PEAK HOUR, PEAK HOUR HOUSE, Your
Tea, Rolex, Royal Health, Starbucks, Stecco Natura Gelaterie, Sam’s Workshop, The Gallery, The Gift Shop,

Tudor, VILEBREQUIN, Weng Chon Kei Ip, Watch Station International, Z=|[B#ZE#£FKE, Limited-time Moomin
souvenir shop and 180 Popcorn.

cdf Grand Lisboa Palace Shop Macau

Blancpain, BOTH, Chopard, De Beers, GUCCI, Hermes (Watch), Jaeger-LeCoultre, Jimmy Choo, JW Anderson,
KENZO, Longines, Messika, Marni, Maison Margiela, Montblanc, MICHAEL KORS, Moose Knuckles, Panerai,
Palm Angels, Qeelin, Rene Caovilla, STUART WEITZMAN, Stella McCartney, TASAKI, cdf Beauty, Breguet,
Cartier, Chloé, Dior Beauty, IWC, Piaget, The Ginza, Tumi, Vacheron Constantin, Veja, Ulysse Nardin, cdf: Co-Lab
and cdf Sunglasses Collection.

The designated shops in “Made in Macau”
MACCREW, Wong Chi Kei, Pu Yue, Belongs Jewelry & Art, 2TL Wayuu Bags and La Green.

Designated Restaurants

Grand Lisboa Palace — Palace Garden, Zuicho, Don Alfonso 1890, Mesa by José Avillez, The Grand
Buffet, Chalou, Wulao, Hua Ting, Eight Treasures, GLP café, Kulu Kulu, Red Bowl, The Book Lounge,
La Scala del Palazzo, GLP Lobby Lounge, BAR CARAT

Grand Lisboa — Robuchon Au Dome, The 8, The Kitchen, Casa Don Alfonso, Round-The-Clock Buffet,
Round-The-Clock Coffee Shop, Lotus Lounge, Crystal Tea House

Jai Alai Oceanus — Jai Alai Buffet Restaurant, Treasury Restaurant, Jackpot Noodles, Kingpin Bar,
Treasure House

5. The spending receipts not include those purchase pure gold/ pure gold products/ pure platinum/ pure
platinum products; or gift cards (including but not limited to coupons or vouchers).

6. Receipts priced in Hong Kong Dollar (HKD) or Chinese Yuan Renminbi (RMB) will be considered as 1:1
rate with Macau Patacas (MOP) under this Campaign.

7. Receipt(s) that are copied, defective, defaced, damaged, tampered or not issued on the same day of
the redemption will not be accepted.

8. Deposit receipts, credit card sale slips, hand-written or reprinted invoices will not be accepted for
redemption purposes.

9. Prizes for the Lucky Gashapon:

# =
Prize
1 [ MOOMIN] & i#h)&E-18AB/60cm
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2 (MOOMIN] #FEA1F-1BAXL
3 [MOOMIN] W& E-1BHR/22cm
4 (MOOMIN] BB &R E-HKYE/22cm
5 (MOOMIN] BHREEB B EE
6 (MOOMIN] EM#E=

7 [MOOMIN] KXBEERER(E)
8 {MOOMIN] 4388 40cm i

9 [MOOMIN] A5 IR E

10 (MOOMIN] EZ40-£mix - E8
11 [MOOMIN] B/ NFRE
12 [MOOMIN] BRERRIMR

13 (MOOMIN] EER T &

14 [(MOOMIN] D& BlERISLL
15 [MOOMIN] &5 8= 10 A—#
16 [MOOMIN] KAHBER

17 [{MOOMIN] NAE2+EAREE
18 (MOOMIN] HZ@K1g

19 (MOOMIN] FiREME

20 [ MOOMIN] ;E%E%8

21 ({MOOMIN] HE*1(BEH)+ERIRLE-/)\*1
22 {MOOMIN] BEEmEf*1+RRBYL1
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23 [MOOMIN] #E g 1+FEREFE*1+EIRAEE*2

24 [MOOMIN] FH7 2R+ ER 2R+ B APELS

25 [MOOMIN] B+ 8

26 +FEZS$100 EELE
( HEW$200 ENTIEA )

07 EZRES$100 BYIFNSE
(HEW$1,000 BN EA )

10.

11.

12.

13.

14.

15.

16.

Prize Redemption :

o Redemption location and operating hours: Level 1, “Moomin Wonderful Encounter Joyous
Adventure in Macau!”, Grand Lisboa Palace; operating hours: 10:00 A.M. to 10:00 P.M.

o During the Term, all redemptions shall be made in person and registered at the Level 1
“Moomin Wonderful Encounter Joyous Adventure in Macau!”, Grand Lisboa Palace.

o Owners and employees of any retail shops in GLP are NOT allowed to redeem rewards on
behalf of any shoppers.

o Owners and employees of any retail shops are allowed to participate in this Campaign by
following the internal guideline.

Eligible guests have to register below for the reward redemption:
o A maximum of ONE receipts issued by selected F&B and Retail outlets of SIM Resorts
o All purchased items referred to the relevant receipt(s);
o Valid original identification document (Identity Cards or passport) of the shopper; and
o Shopper’s contact number

Below for the Lucky Gashapon reward redemption procedure:

o Eligible guests can draw out one lucky ball from the Lucky Gashapon including the prize card inside

o Guests can redeem the respective prize at limited-time Moomin souvenir shop

o Guest require to present the valid original identification document (Identity Cards or passport) and
contact number for prize redemption usage

All merchandise referred to by any receipt(s) used to enter the Redemption shall be non-refundable.

Redemption registration with any incomplete or false information may rejected by GLP acting in its sole
and absolute discretion.

By registering, you authorize SIM to process, including the collection, use and storage of your personal
data collected for the purposes of the reward redemption and direct marketing; and you accept the
privacy policy available at https://www.grandlisboapalace.com/en/privacy-policy.

Other Terms and Conditions:
Grand Lisboa Palace $100 F&B Coupon (Required $200 minimum spending)
i The Prize can only be used at the following restaurants:
Grand Lisboa Palace — The Grand Buffet, Chalou, Wulao, Hua Ting, Eight Treasures, GLP café, Kulu
Kulu, Red Bowl, The Book Lounge, La Scala del Palazzo, GLP Lobby Lounge
ii. The Prize is for dine-in and a la carte menu only (not applicable for alcoholic beverages).
iii. The original F&B coupon must be presented upon payment and it cannot be used in conjunction with other

offers, gift cards or cash vouchers.


https://www.grandlisboapalace.com/en/privacy-policy
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iv.

The Prize valid until 30 September 2024.

o  $100 GLP Shopping Coupon (Required $1,000 minimum spending)

17. Others

o

The Prize cannot be used to purchase gift cards (including but not limited to coupons or vouchers).
The Prize can only be used at the following retail shops at Grand Lisboa Palace Resort Macau:

Individual shops
Al Digital, Bee Cheng Hiang, Boss, Breitling, Brunello Cucinelli, BLING, Challenger, Choi Heong Yuen

Bakery, Chong Kio Farmacia Chinesa, Chow Sang Group, Cloe Jewelry & Art, Flowerman , Forest Bath,
Garden. LM Wedding, HKW Health Plus GLP, Karl Lagerfeld, Koi Kei Bakery, Lo Hong Ka, Luk Fook
Jewellery, MO&Co., NobleMart, NY8 New Yaohan (include “Kid’s Caven”, “Supermarket “and “Palace
Gourmet”), Macau Memories, Pan Fong Bakery, PEAK HOUR, PEAK HOUR HOUSE, Your Tea, Rolex,
Royal Health, Starbucks, Stecco Natura Gelaterie, The Gallery, The Gift Shop, Tudor, URBAN CAFE,
VILEBREQUIN, Weng Chon Kei Ip, Limited-time Moomin souvenir shop and 180 Popcorn.

cdf Grand Lisboa Palace Shop Macau

Blancpain, BOTH, Chopard, De Beers, GUCCI, Hermes (Watch), Jaeger-LeCoultre, Jimmy Choo, JW
Anderson, KENZO, Longines, Messika, Marni, Maison Margiela, Montblanc, MICHAEL KORS, Moose
Knuckles, Panerai, Palm Angels, Qeelin, Rene Caovilla, STUART WEITZMAN, Stella McCartney,
TASAKI, cdf Beauty, Breguet, Cartier, Chloé, Dior Beauty, IWC, Piaget, The Ginza, Tumi, Vacheron
Constantin, Veja, Ulysse Nardin, cdf: Co-Lab and cdf Sunglasses Collection.

The designated shops in “Made in Macau”
MACCREW, Wong Chi Kei, Pu Yue, Belongs Jewelry & Art, 2TL Wayuu Bags and La Green.

Entertainment
Martial Arts Arena, Al Wonderland

The Prize cannot be used to purchase pure gold/ pure gold products/ pure platinum/ pure platinum
products; or gift cards (including but not limited to coupons or vouchers).

For any queries on this offer, please check with the staff of the relevant shop. In case of any disputes, the
decision of the relevant shop shall be final and conclusive.

The Prize valid until 30 September 2024.

GLP refers to SUM Resorts, S.A. (“SJM”), GLP Hospitality Services Limited or other subsidiaries
of SIM (“SJIM Group”).

Employees of SIM Resorts are eligible to participate in this Campaign.

The Campaign may be canceled or withdrawn at any time in the sole and absolute discretion of
GLP without notice or recourse. Any spending made on the day of the cancellation or
withdrawal date of the Campaign or any time thereafter will not be entitled to redeem any
rewards. In the event of any dispute relating to anything set out in these terms and conditions,
GLP reserves the sole right to make the final and binding decision. GLP also reserves the sole
right to amend or change these terms and conditions at any time without notice or recourse.

Any person who participates in the Campaign has by such act constituted his/her acceptance
and agreement to be bound by these terms and conditions.

These Terms and Conditions are governed by and construed in accordance with the laws of
Macau. The English version of these terms and conditions shall prevail in the event of any
discrepancy between the English and the Chinese versions. The Chinese versions are for
reference only.
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