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Terms and Conditions 

 “Face painting” event and “Easter egg drawing” event  are organized by SJM Resorts, Limited (“SJM”) at Grand 

Lisboa Palace. For the purposes of these events, “SJM” and "Grand Lisboa Palace" shall mean SJM Resorts, 

Limited, GLP Hospitality Services Limited or other subsidiaries of SJM ("SJM Group"). 

 

1. By participating in the event, the guest hereby confirms that he/she agrees to all the terms and conditions listed 

below, as well as all the rules and regulations set out by “Face painting” and “Easter egg drawing”. Guests are 

solely responsible for any accident or any adverse event caused by non-compliance with the relevant terms and 

conditions, and rules and regulations.  

 

2. Availability is limited and on a first-come-first-served basis. Guests need to approach designated counters 

within specified period for participation:  

 

 “Face painting” event and “Easter egg drawing” event  : Ground floor, Grand Lisboa Palace Resort Macau (Near 

The Gift Shop), from 30 March to 31 March 2024.  

 

3. Guests may participate the event for free via one of the following methods: 

    a) Guests may participate in one (1) event (“Face painting” or “Easter egg drawing”) at designated counters   

with a single receipt of any spending at The Bazar or any dining outlets in The Grand Lisboa Palace. 

      The receipt must be issued by the designated retail shops or F&B outlet: 

Individual shops 

AI Digital, Bee Cheng Hiang, Boss, Breitling, Brunello Cucinelli, Challenger, Choi Heong Yuen Bakery, Chong Kio 

Farmacia Chinesa, Chow Sang Group, Cloe Jewelry & Art, Easy House, Flowerman , Forest Bath, Garden. LM 

Wedding, HKW Health Plus GLP, Karl Lagerfeld, Koi Kei Bakery, Lo Hong Ka, Luk Fook Jewellery, NobleMart, 

NY8 New Yaohan (include “Kid’s Caven”, “Supermarket “and “Palace Gourmet”), Macau Memories, OUTRO X 

MYER, Pan Fong Bakery, Your Tea, Rolex, Royal Health, Starbucks, Stecco Natura Gelaterie, The Gallery, The 

Gift Shop, Tudor, URBAN CAFE, VILEBREQUIN, Zenith and 6226 Cheese Cake Cheese Tart, GLP art 

workshops, Mo & Co, BLING, Peak Hour, Peak Hour House, Martial Arts Arena, AI Wonderland 

 

cdf Grand Lisboa Palace Shop Macau 

Blancpain, Chopard, De Beers, Hermes (Watch), Jaeger-LeCoultre, Jimmy Choo, Longines, Messika, Marni, 

Maison Margiela, Montblanc, Panerai, Qeelin, Rene Caovilla, TASAKI, cdf Beauty, Alexander McQueen, Breguet, 

Cartier, Chloé, Dior Beauty, IWC, Piaget, The Ginza, Tumi, Vacheron Constantin, cdf: Co-Lab and cdf Sunglasses 

Collection 

 

The designated shops in “Made in Macau” 

MACCREW, Wong Chi Kei, Pu Yue, Belongs Jewelry & Art, 2TL Wayuu Bags and La Green 
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F&B Outlet 

GLP Lounge, GLP Café, Eight Treasure, Book Lounge, Kulu Kulu, Red Bowl, La Scala del Palazzo, BAR CARAT, 

Chalou, Wulao, Hua Ting, Grand Buffet, Mesa, Zuicho, Palace Garden, Don Alfonso 1890 

 

b) Upon presentation of their room card, Grand Lisboa Palace Macau or THE KARL LAGERFELD hotel or 

Palazzo Versace hotel guests may participate “Face painting” or “Easter egg drawing” once per room. 

c) “GLP Art Workshops of March” guests may participate “Face painting” or “Easter egg drawing” once upon 

presentation of their single entry ticket or booking confirmation letter. 

d) "Supreme Card Member" may participate “Face painting” or “Easter egg drawing” once by showing the member 

card number to our staff. 

 

4. Subject to availability, each receipt will entitle one child and one accompanying adult to one complimentary 

entry to either “Face painting” event or “Easter egg drawing” event. 

 

5. Children aged 12 and under must be accompanied by an adult. 

 

6. Photography must be conducted without disruption to other guests. Photography or videotaping of guests 

without consent is prohibited. Audio and video recording must be consented by SJM in advance. Guests may not 

use the photo, video and/or audio taken for commercial purposes without written permission of SJM. 

 

7. Improper or malicious use of the facilities and tools is prohibited. Guests shall indemnify SJM for any damages 

caused to the “Face painting” or “Easter egg drawing” facilities and/or tools. 

 

8. The guest shall indemnify and hold harmless SJM from all actions, claims, and demands by any person who 

suffers or sustains any injury, loss, damage, to property or person, or death arising from or as a result of the 

guest’s gross negligence or willful misconduct. 

 

9. By participating in the “Face painting” event or “Easter egg drawing” event, the guests authorize SJM to 

process, including to collect, use and store any personal data collected in connection with the event for the 

purposes of the event and for direct marketing; and accept the privacy policy available at 

https://www.grandlisboapalace.com/en/. 

 

10. By participating in the “Face painting” or “Easter egg drawing”, the guests consent and authorize SJM to 

photograph, film, videotape, record, or otherwise reproduce his/her image and/or voice for any purpose without 

any payment or consideration. 
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11. SJM reserves the right to revise, cancel or modify this event at its sole discretion without any refund or 

compensation. 

 

12. Any updated information will be announced on the official website and social media platforms of the SJM 

without prior notice. Guests are reminded to pay close attention. 

 

13. SJM reserves the right to amend the Terms and Conditions without prior notice. 

 

14. In case of any disputes, the decision of SJM shall be final. 

 

15. These Terms and Conditions are governed by and construed in accordance with the laws of Macau SAR. In 

the event of any discrepancy between the Chinese and English versions of Terms and Conditions, the Chinese 

version shall prevail. 

 

Updated as of 25 Mar 2024 


