
Terms & Conditions 
Effective Date: 29 December, 2023 

I. General

1. Any participants who engage in the game acknowledge that they have read and fully
understood the present terms & conditions (the “Terms & Conditions”), and agree to abide
by them. SJM Resorts, Limited and its subsidiaries, including GLP Hospitality Services
Limited (collectively, “SJM”) have the final authority to interpret the Terms & Conditions.

2. Participants understand and agree that the participation in this activity is voluntary and that
they shall bear all risks and responsibilities for all personal belongings, and agree to
release SJM from any and all legal liabilities and damages arising out of this activity,
including damages to or loss of property or belongings.

3. Participants shall be fully responsible, irrevocably waive, exempt, release, discharge and
hold harmless SJM from any and all liability for injury (including death) to oneself or others,
any claim, loss, expense or cause of action arising out of any breach of the Terms and
Conditions or the instructions of on-site staff, negligence or improper use of the facilities.

4. Children, especially those under the age of 8, must be accompanied and supervised by an
adult when using the facilities. The adult shall supervise the child at all times and accept
full responsibility for any damage caused by the child.

5. SJM reserves the right to modify or revise the Terms and Conditions and the final decision
on all disputes, including but not limited to changing, cancelling or terminating the activity
without prior notice due to operational needs. In the event of any dispute, the decision of
SJM shall be final.

6. The activity may be modified, cancelled or terminated at any time without notice due to
typhoon or other adverse weather conditions, special events, for security, safety, order,
maintenance or operational reasons, or as SJM considers that the circumstances so
require, in which case no refund or compensation will be provided, including deferment or
refund of purchased tickets.

7. These Terms and Conditions are governed by and construed in accordance with the laws
of Macau SAR. Participants agree to submit to the exclusive jurisdiction of the courts of
Macau for the purpose of resolving any dispute or claim arising out of or in connection with
these Terms and Conditions.

8. In the event of any discrepancy between the Chinese and English versions of the Terms
and Conditions, the Chinese version shall prevail.



 

 
 

 
II. Game card and game rules 

 

1. Participants shall start the game with one game card. 
 
2. The game card is non-transferable, non-exchangeable and non-refundable. Lost, 

damaged, stolen or altered game card will not be replaced or reissued. 
 
3. Participants must follow instructions and queue up. Each queue allows for one game 

participation. If participants wish to play again, they must rejoin the queue at the back. 
Cutting the line or leaving the queue and returning later is strictly prohibited. 

 
4. All participants must follow the instructions of on-site staff. Seat-saving, queuing on behalf 

of others, or carrying any flammable, sharp, or large items into the venue is not allowed. 
Running inside the venue is prohibited.  

 
5. Participants must avoid behaviors that may affect their own safety or the safety of others, 

and must comply with all safety requirements and follow instructions given by on-site 
personnel. 

 
6. SJM has the right to refuse entry to individuals who violate the rules or disrupt the order of 

the event, and objections will not be entertained. 
 
7. There is no age restriction for this game; however, optimal effects are observed for 

individuals with a height between 120-190 centimeters due to equipment limitations. 
 
8. Individuals with physical discomfort should not participate in this game activity. Pregnant 

women, individuals with high blood pressure, heart conditions, neck or back problems, 
motion sickness, dizziness, or epilepsy, claustrophobia, contagious skin diseases or those 
who have consumed alcohol or medication are absolutely not suitable for using this game 
facility. If there are any doubts, please consult a doctor before participating in the game. 

 
 

 

 

 

 

 

 

 

 

 




