
 

1. Present ICBC card or e-Pay to enjoy 15% off discount on all spa treatments at The Spa at Grand 
Lisboa Palace, The Spa at THE KARL LAGERFELD and The SPA at Palazzo Versace Macau 
(hereafter “Offer”). 

2. Offer is valid from now until 31 December 2023.  
3. 24 hours advance reservation is required. Reservations are subject to availability with blackout 

dates apply. Please call the below hotlines for inquiry. 
The Spa at Grand Lisboa Palace 
Contact: (853) 8881 9500  
12:00 p.m. to 8:00 p.m. 
(Closed on Tuesdays) 
 
The Spa at THE KARL LAGERFELD 
Contact: (853) 8881 3500 
12:00 p.m. to 8:00 p.m. 
(Closed on Wednesdays) 
 
The SPA at Palazzo Versace Macau 
(853) 8881 2500 
12:00 p.m. to 8:00 p.m. 
(Closed on Mondays) 

4. All prices (before discount) are subject to a 10% service charge and prevailing government tax. 
5. The offer cannot be exchanged for cash, products or services; or transferred; or used in 

conjunction with any other offer, promotion or discount. 
6. For any query regarding the transaction made with ICBC Card or e-Pay, please contact ICBC 

customer service hotline. 
7. Grand Lisboa Palace reserves the right to suspend or terminate this offer and amend the terms 

and conditions without prior notice. In case of any disputes, the decision of Grand Lisboa Palace 
shall be final and conclusive. 

8. These Terms and Conditions are governed by and construed in accordance with the laws of 
Macau SAR. In case of any discrepancy between the English and Chinese versions, the English 
version shall prevail.  

 


