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Terms and Conditions 

SJM Resorts, Limited (“SJM”) is the host of the “Made in Macau” Lucky Draw (the "Campaign") at Grand Lisboa 

Palace. For the purposes of this Campaign, “SJM” and "Grand Lisboa Palace" shall mean SJM Resorts, Limited, 

GLP Hospitality Services Limited or other subsidiaries of SJM ("SJM Group).  

 

1. The Campaign period is from 9 Jan 2023 to 27 Feb 2023. Weekly draw dates are 16 Jan, 23 Jan, 30 Jan, 6 

Feb, 13 Feb, 20 Feb and 27 Feb. 

 

2.  Participants of the Campaign must be at least 18 years of age. 

 

3. With every MOP150 spent (maximum two receipts) at the designated shops, participants can redeem ONE 

(1) lucky draw entries at the 1/F service counter of Grand Lisboa Palace. There is no redemption limit.  

 

3.1 The receipt must be issued by the designated shops at “Made in Macau” or The Gift Shop. The designated 

shops are: 

 

1) 853＋Concept Store 

2) Counting Star 

3) DVM 3 ½ Chasing Dragon Jewelry  

4) MACCREW 

5) Wabi-Sabi Express 

6) Wong Chi Kei 

7) The Gallery 

8) Love.Story.Silver 

9) Your Tea 

10) Koi Kei Bakery 

11) DR.AI Experience Center 

12) Lo Hong Ka 

13) Pan Fong Bakery 

14) Innocent Monkey Club Café 

15) Easy House 

16) Anco Dessert 

 

3.2 Receipts for any purchase of gift certificates, gift cards or cash coupons are ineligible for this Campaign. 

 

3.3 Copied, defective, defaced, damaged or tampered receipts will not be accepted, participants must redeem 

lucky draw entry with an original receipt. The receipt will be stamped after redemption and cannot be re-

used.  

 

3.4 Deposit receipts, credit card sale slips, hand-written or reprinted invoices will not be accepted for 

redemption purposes. 

 

3.5 Receipts priced in Hong Kong Dollar (HKD) or Chinese Yuan Renminbi (RMB) will be considered as 

1:1 rate with Macau Patacas (MOP) under this Campaign. 

 

3.6 The receipt must be dated within the following periods: 
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Draw registration period 
Valid period of 

receipts 

Draw 

announcement 

Time 

Prize Redemption 

Date 

9 Jan, 10am to 

15 Jan 2023, 10pm 

8 Jan to 15 Jan, 

2023 
16 Jan 2023, 5pm 

Before 22 Jan 2023, 

10pm 

16 Jan, 10am to 

22 Jan 2023, 10pm 

15 Jan to 22 Jan, 

2023 
23 Jan 2023, 5pm 

Before 29 Jan 2023, 

10pm 

23 Jan, 10am to 

29 Jan 2023, 10pm 

22 Jan to 29 Jan, 

2023 
30 Jan 2023, 5pm 

Before 5 Feb 2023, 

10pm 

30 Jan, 10am to 

5 Feb 2023, 10pm 

29 Jan to 5 Feb, 

2023 
6 Feb 2023, 5pm 

Before 12 Feb 2023, 

10pm 

6 Feb, 10am to 

12 Feb 2023, 10pm 

5 Feb to 12 Feb, 

2023 

13 Feb 2023, 

5pm 

Before 19 Feb 2023, 

10pm 

13 Feb, 10am to 

19 Feb 2023, 10pm 

12 Feb to 19 Feb, 

2023 

20 Feb 2023, 

5pm 

Before 26 Feb 2023, 

10pm 

20 Feb, 10am to 

26 Feb 2023, 10pm 

19 Feb to 26 Feb, 

2023 

27 Feb 2023, 

5pm 

Before 5 Mar 2023, 

10pm 

 

4. Participants must accurately fill in the required personal information on the lucky draw log to be considered 

an eligible entry. Incomplete or illegible information will be deemed invalid. 

 

5. All undrawn entries will not be rolled over to the following lucky draw. All lucky draw entries will be forfeited 

after each draw.  

 

6. Total ten (10) valid draw entries will be drawn in each lucky draw.  

 

7. Winners will be notified via the valid phone numbers provided. Participants can also check the winners list at 

the 1/F service counter of Grand Lisboa Palace and on Grand Lisboa Palace Facebook page.    

 

8. Winners must redeem the prize in person at the 1/F service counter of Grand Lisboa Palace before 10 p.m. on 

the first Sunday following the prize draw date. Prizes not claimed before the prize redemption date will be 

forfeited. 

 

9. Winners must present their government issued identity document and phone number for verification. 

 

10. The lucky draw prizes are as follows:  

 

Placing Prize 
Total 

quantity 

1st prize 

MOP1,000 shopping vouchers 

and MOP1,000 dining voucher of Grand Lisboa Palace 

Resort Macau  

7 

2nd prize 

MOP800 shopping vouchers 

and MOP800 dining voucher of Grand Lisboa Palace Resort 

Macau 

7 
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3rd prize 

MOP600 shopping vouchers 

and MOP600 dining voucher of Grand Lisboa Palace Resort 

Macau 

7 

4th prize 
MOP500 dining voucher of Grand Lisboa Palace Resort 

Macau  
7 

5th prize 
MOP300 dining voucher of Grand Lisboa Palace Resort 

Macau  
7 

6th prize 
MOP200 dining voucher of Grand Lisboa Palace Resort 

Macau 
7 

7th – 10th 

prize 

MOP100 dining voucher of Grand Lisboa Palace Resort 

Macau 
28 

 

 

 

11. Prizes — Terms and Conditions  

 

11.1.  All prizes are subject to the terms and conditions set forth below and terms and conditions stated on 

the vouchers.   

 

11.2.  All prizes are issued in the form of vouchers and are subject to specified terms and conditions and 

expiry dates. 

 

11.3.  All prizes are not exchangeable, transferrable, sellable, or exchangeable for cash. SJM will not be 

responsible for any prize lost, damaged or stolen. 

 

11.4.  The use of room or dining vouchers is subject to availability and advanced reservation is mandatory. 

SJM accepts no liability if reservation cannot be made before the expiry date.  

 

11.5. The voucher is only applicable to the participating restaurants or shops listed on the voucher.  

 

11.6.  All vouchers cannot be used in conjunction with other offers or resort credit. 

 

11.7.  The vouchers must not be resold or transferred to a third party. In case any voucher is found to have 

been resold or transferred, both the seller/transferor and buyer/transferee will be disqualified from 

participating in all future promotions organized by SJM.  

 

11.8.  Any vouchers that have been mutilated, altered, copied, hand printed, forged, water damaged or 

suspected of being tampered with, will be considered NULL and VOID, and will not be accepted by 

SJM. 

 

12. The following people are not eligible to participate in the Campaign:  

a. Employees, temporary employees, agents, successors, and assignees (“Employees”) of SJM;  

b. Employees of retailers at Grand Lisboa Palace;  

c. Employees of Grand Lisboa Palace “Made in Macau” retailers; 

d. Employees of advertising companies involved in this Campaign; and 

e. family and household members of the above-mentioned Employees. 
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13. By participating in this Campaign, each participant authorizes SJM to process, including to collect, use and 

store his/her personal data collected in connection with his/her participation in this Campaign for the 

purposes of this Campaign and for direct marketing.  

 

14. By participating in this Campaign, each participant accepts the privacy policy available at 

https://www.grandlisboapalace.com/en/privacy-policy .  

 

15. SJM reserves the right in its sole discretion to disqualify any individual who jeopardizes or attempts to 

jeopardize the fairness, security or proper operation of the Campaign. 

 

16. Failure to adhere to the present Terms and Conditions will result in disqualification.  

 

17. SJM reserves the right to amend any Terms and Conditions stated herein, including the Campaign Period 

and Prize list, at any time without prior notice. SJM also reserves the right to make the final decision in the 

event of any dispute relating to anything set out in these terms and conditions.  

 

18. SJM reserves the right to withdraw or discontinue the Campaign at any time without prior notice.  

 

19. These Terms and Conditions are governed by and construed in accordance with the laws of Macau SAR. 

The Chinese version of these Terms and Conditions shall prevail wherever there is a discrepancy between 

the English and the Chinese versions.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Update as of 15 January 2023 

https://www.grandlisboapalace.com/en/privacy-policy

