
1 

 

Rules for participating in “Get On for May Rewards” promotion 
 

1) Grand Lisboa Palace is the host of the “Get On for May Rewards” (the “Promotion”).  
 

2) This Promotion is governed by and subject to the following Terms and Conditions. 
 

3) Participation in this “Get On for May Rewards” promotion constitutes an acceptance of these terms and 
conditions. 

 

4) The promotion period is as follows: 

From  To  

10h00 on 1st May 2022 23h59 on 17th May 2022 

 

5) During the promotion period, free Scratch Cards will be distributed to public guests at the following locations 
(Clause 6). 
 

6) Scratch Cards will be distributed at below GLP Shuttle bus pick up points  
i. Border Gate 
ii. Hengqin Port 
iii. Hotel Lisboa 
iv. Grand Lisboa 
v. New Yaohan Macau 
vi. Old Taipa Village 
vii. Macau Jockey Club (Every Saturday and Sunday) 

 

7) There are 5 types of scratch card, printed with the word 「澳」、「门」、「上」、「葡」、「京」respectively. 

Each word on the Scratch Card representing a specific prize which shown as the prize table as Clause 8. 
 

8) During the promotion period, participants with presenting the original scratched off scratch card at the designated 
redemption location are entitled to redeem a specific prize or its’ Prize Coupon within the redemption period. Each 
word on the Scratch Card representing a specific prize which shown as below: 

 

9) Winners can be rewarded an extra “Unveil the Legendary Offer package” by collecting「澳」、「门」、「上」、

「葡」、「京」 5 pieces of scratch card. 

 

Wording on Scratch 
Card 

Corresponding Prize 
Redemption 

Location 
Redemption 

Period 

澳 

GLP Souvenir  or  
NY8 New Yaohan MOP20 Shopping Voucher  or 

Selected Drink at NY8 Palace Gourmet or 
Small Gelato at NY8 Palace Gourmet or 

Jelly Belly Jelly Bean Candy Bottle 

North Lobby 
Information 

Counter 
 

or  
 

 GLP Gift 
Shop 

2022/05/01 
– 

2022/05/22 

门 

Two Portuguese Custard Tarts or 
 One Selected Drink 

(Applicable for redemption when dine-in for à la carte menu 
at the designated GLP restaurants) 

上 GLP MOP50 F&B Voucher 

葡 GLP MOP100 F&B Voucher 

京 Weekdays Lunch Buffet (Mon-Fri) at The Grand Buffet 

Collect「澳」、「门」、

「上」、葡」、「京」 

5 pieces of scratch card 

Unveil the Legendary Offer Package: 
 One night stay at a Deluxe Room of GLP 
 A 60 minutes Signature Massage for 1 pax at 

The Spa of GLP 
 GLP MOP500 F&B Voucher 
 GLP MOP500 Shopping Voucher 



2 

 

Terms and Conditions of “Get On for April Rewards” at Grand Lisboa Palace 

10) The vouchers, coupons and gift certificates that mentioned in above prize table (Clause 8), hereafter called “Prize 
Coupon”. 
 

11) All Scratch Cards, Prize Coupons (including but not limited to vouchers, coupons and gift certificates) of this 
promotion are issued by and remain the property of Grand Lisboa Palace (“GLP”); it will not be accepted or 
replaced if lost, damaged or stolen. 

 

12) All GLP, SJM and participated tenants’ employees are ineligible to participate in the Campaign and shall be 
ineligible for any prize covered herein. If an individual under the age of 18 wins a prize, the prize will be awarded 
to his/her parent or legal guardian.  
 

13) All Prize Coupons must be used on or before the expiry date specified on the Prize Coupon. Expired Prize 
Coupons are invalid.  
 

14) Each scratch card can only be redeemed once. The scratch card that already used for prize redemption will be 
stamped before returned to the winner. 
 

15) The scratch cards that used for prize redemption of “Unveil the Legendary Offer package” will be collected upon 
redemption. 
 

16) The use of Prize Coupon is subject to availability of the products, operating hours, reservation policy and seating 
availability of the designated restaurants or shops. GLP accepts no liability if reservation cannot be made or prize 
cannot be redeemed before the expiry date. 
 

17) All Rewards/gifts/prizes listed on Scratch Card are available while stocks last. GLP and the participating shops 
reserve the right to substitute the prize with an alternative prize of similar value.  
 

18) GLP accepts no liability for any loss or damage whatsoever or howsoever caused directly or indirectly by the 
quality of relevant goods given out by the supplier. 
 

19) Prize Coupon is only applicable to the GLP restaurant or shop specified on the Prize Coupon. 
 

20) Prize Coupon cannot be used on Blackout dates. 
 

21) Only one coupon can be used per transaction and any unused balance of the voucher cannot be redeemed for 
cash. 
 

22) The original Prize Coupon must be presented and cannot be used in conjunction with other offer or discount. 
 

23) The Prize Coupon cannot be transferred, resold, exchanged for cash or used to purchase any other products or 
services. Any unused value will be forfeited. 
 

24) Any additional spending must be settled by cash, credit card or E-payment.  
 

25) Scratch Card and Prize Coupon suspected of being tampered with, obtained fraudulently or unlawfully shall be 
invalid.  
 

26) GLP reserves the right in its sole discretion to disqualify any individual who jeopardizes or attempts to jeopardize 
the fairness, security or proper operation of the Campaign. 
 

27) By participating in this Campaign, each participant authorizes GLP to process, including to collect, use and store 
his/her personal data collected in connection with his/her participation in this Campaign for the purposes of this 
Campaign and for direct marketing. 
 

28) By participating in this Campaign, each participant accepts Grand Lisboa Palace’s privacy policy, available at 
https://www.grandlisboapalace.com. 
 

29) GLP reserves the right to suspend or terminate this offer and amend the terms and conditions without prior notice. 
In case of any disputes, the decision of GLP shall be final and conclusive. 
 

30) These Terms and Conditions are governed by and construed in accordance with the laws of Macau SAR. In case 
of any discrepancy between the English and Chinese versions, the English version shall prevail.  
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31) GLP refers to SJM Resorts, S.A. (“SJM”), GLP Hospitality Services Limited or other subsidiaries of SJM. 
 
 
Terms and Conditions of Use (Prize Coupon)  
 

32) NY8 New Yaohan MOP20 Shopping Voucher / Selected Drink / Small Gelato / Jelly Belly Jelly Bean Candy 
Bottle 

a. The Prize Coupon only applicable to use at the selected stores of NY8 New Yaohan or Palace Gourmet.  
b. The Prize Coupon cannot be used to purchase pure gold/ pure gold products/ pure platinum/ pure platinum 

products; or gift cards (including but not limited to coupons or vouchers). 
c. Any queries on the offers’ terms and conditions can check with the staffs of the relevant shop. In case of any 

disputes, the decision of the relevant shop shall be final and conclusive. 
 

33) Two (2) Portuguese Custard Tarts OR One (1) Selected Drink 

a. The Prize Coupon of Portuguese Custard Tart is applicable for redemption when dine-in for à la carte menu 
at GLP Lobby Lounge. 

b. The Prize Coupon of Selected Drink is applicable for redemption when dine-in for à la carte menu at Eight 
Treasures, Red Bowl, Kulu Kulu or GLP Café of GLP. 

c. Only one Prize Coupon can be used per person in a single transaction.  
 

34) GLP F&B Voucher – MOP50 and MOP100 

a. The F&B voucher can only be used at The Grand Buffet, GLP Café, Eight Treasures, Kulu Kulu, Red Bowl, 
Chalou, Mesa, GLP Lobby Lounge, Wulao, The Book Lounge, Palace Garden and Hua Ting. 

b. The F&B voucher is for dine-in and à la carte menu only (not applicable for alcoholic beverages).  
 

35) GLP Shopping Voucher – MOP500 

a. The Prize Coupon is only applicable to the designated retail shops at GLP.  
b. The Prize Coupon cannot be used to purchase pure gold/ pure gold products/ pure platinum/ pure platinum 

products; or gift cards (including but not limited to coupons or vouchers). 
 

36) Weekdays Lunch Buffet at The Grand Buffet 

a. The Prize Coupon is only applicable to redeem one (1) Lunch Buffet at The Grand Buffet on Mondays to 
Fridays during redemption period. Advanced reservation is required. 

b. The Prize Coupon is for dine-in only and only one voucher can be used per person in a single transaction.  
 

37) One Night Stay at the Deluxe Room of Grand Lisboa Palace Hotel 

a. The Prize Coupon is only valid for one-night accommodation of Deluxe Room (King Bed or Twin Beds) in 
Grand Lisboa Palace Macau.  

b. The Prize Coupon is valid until 30 June 2022.  
c. The Prize Coupon cannot be used on 30 April to 3 May 2022 or blackout dates as GLP may specify or amend 

at its sole and absolute discretion. 
d. The Prize Coupon cannot be used to redeem or purchase any other products or services.  
e. Reservations must be made through GLP’s Reservation Hotline +853 8881 8000 or email at 

reservations@grandlisboapalace.com and not applicable for online booking. 
f. Advance reservation of 48 hours prior to arrival is required. 
g. Reservations are subject to availability. GLP accepts no liability if reservation cannot be made before the 

expiry date of this voucher and no extension of the expiry date will be allowed.  
h. The original The Prize Coupon must be presented upon check-in. 
i. The Prize Coupon is not refundable for cash or credit in part or full and is valid for one-time use only. 
j. The Prize Coupon is not exchangeable for cash, transferable and cannot be sold to other parties 
k. This offer cannot be used in conjunction with other promotions, gift certificates and vouchers. 

 

38) 60 Minutes SOIN DÉTENTE SUR MESURE for 1 pax  

a. The Prize Coupon is valid for 60 Minutes SOIN DÉTENTE SUR MESURE at The Spa of GLP only.  
b. The Prize Coupon is valid for a single transaction only.  
c. The Prize Coupon is valid until 30 June 2022 and shall be invalid after the expiration date.  
d. Strictly no extension of the expiry date from the date of issue will be allowed.  
e. 24-hour advance reservation is required, and reservations are subject to availability. Please call (853) 8881 

9500 to secure your spa treatment reservation.  
f. The original Prize Coupon must be presented to redeem the treatment. Failing to present the original Prize 

Coupon will result in request of alternative payment.  
g. The Prize Coupon cannot be used in conjunction with promotions or discounts. 

 


